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| ARKAN MpunorxkeHune Nel Kk [loroBopy BO3Me34HOro OKasaHma ycayr

DEAEPANILHBIN ONEPATOP GE3ONACHOCTH

YC/10BMUA OKA3AHUA YCNYT « CTALLUOHAPHDbIA APKAH»

HactoAawmwme Ycnosua okasaHus ycayr «CTaumoHapHbIn ApkaH» (ganee - Ycnosus) onpeaenstot obuime
ycnosuA okasanua ycnyr AO «ApkaH-M», npasa 1 06Aa3aHHocTM OnepaTopa (ncnonHutena) u KanenTa
(3aKasumKka), npeaenbl 1 06bEMbI OKA3bIBAaeMbIX YCAYr, NOPALOK obcnyxuBaHna obopyaoBaHUA M
npoynve YyCnA0BUA OKasaHuA ycnyr. HactoAawme YcnoBMA € MOMeHTa noanucaHma J[lorosopa
BO3ME34HOro OKa3aHMA YCAyr CTaHOBATCA HEOTbEMJIEMOW 4acCTbto TaKoro [loroBopa. KOHKpeTHbIM
obbem npepgocTtaBnAembix OnepaTtopom ycayr m Ux CTOMMOCTb ONPenEenArTCA COOTBETCTBYHOLLMM
TapudHbIM NAaHOM. YCNyrn, HeyKasaHHble B TapUGHOM NAaHe, HO NpeayCMOTPeHHble (ONUCaHHbIE) B
HacToAwwmx Ycnosumax, KnneHTy He oKasbiBatoTcA. [1py BO3HUKHOBEHMW PAaCXOXKAEHUI, MPOTUBOPEYNNA
B OMWCAHWUM YCAYr, Npegenax u o6bemax OKasblBaeMblX YCAYr, CTOMMOCTM YCAYT, NOPALKE OKa3aHMA
YCAYr, NPOYMX YCNOBUAX OKA3aHWUA YCNYT, YKAa3aHHbIX B HACTOAWMX YCNOBUAX U COOTBETCTBYHOLLEM
TapudHOM nnaHe, BblIbpaHHOM KAneHTOM, ecnv TakoBble byayT UMeTb MecTo, MPUMEHEHMIO NoaneKaT
ycnosua TapndHOro nnaHa.

Hactosauwume Ycnosua nybamkyotca B ceTn «MHTepHeT» no agpecy http://arkan.ru, a Takxe moryT 6bITb
npeaocTas/ieHbl No TpeboBaHMo KnmeHTa Ha BymarKHOM HocuTene.

1. OnpepeneHuA U COKpaLLEHUA.

Mpu 3aKkNOYEHUU, UCAONHEHUW U TONKOBAHMKM [lOroBOpPOB BO3ME3AHOrN0 OKa3aHWA YyCnyr
«CTaunoHapHbIN ApKaH» CTOPOHbI UCMONBL3YIOT CieAyoLne TEPMUHBI U UX ONpeaeneHuns:

KnueHt — pusmnyeckoe nam topuanyeckoe nmuo, obnagatowiee MMyLLeCTBEHHbIMM NPAaBaMu, NpaBamm
NONb30BaHWA, BNALEHUA UMW pacnopaXeHusa B oTHoweHun O6beKTa M 3aknwoumsliee [orosop c
OnepaTtopom.

Onepatop - AKuuoHepHoe obuectBo «ApkaH-M» (AO «ApkaH-M») WHH 7710525421/
KMNN 771001001; MecTto HaxoxaeHua: 125196, Mocksa, yn. flecHasa, a. 8/12, Hecyliee npasa U
06A3aHHOCTM MCNOIHUTENA NO 3aKNtoYeHHOMY ¢ KnneHTom [loroBopy BO3Me34HOro OKa3aHmA yCayr.
DoBepeHHoe nuuo KnumeHta — ¢usmyeckoe nLO, CBEAEHMA O KOTOPOM YKasaHbl KaneHTom B
cooTBeTcTBYlOWem none lorosopa.

[JononHutenbHble YCNYIU — KOMMIEKC MHPOPMALLMOHHbIX, KOHCYNbTALMOHHbIX, UHbIX YCAYT, ONUCAHWE
M CTOMMOCTb KOTOpPbIX OonpeaesieHbl B HacTosawmx Ycnosuax u TapupHom nnaHe (MpunoxkeHne Ne 2 K
[oroBopy), onyb6/MKOBaHHbIX TaK»Ke Ha caitTe OnepaTopa no agpecy:

http://www.arkan.ru.

«JloxkHOoe» cpabaTbiBaHMe» — MOCTYMN/EHME «TPEBOXHOro» coobuweHuna ot Komnnekca Ob6beKTa Ha
MUH OnepaTopa B cay4anx, He CBA3AHHbIX C COBEPLUEHNEM NPOTUBOMNPABHbIX A4ENCTBUIA B OTHOLLIEHUM
ObbeKTa.

O/ — onepaTtuBHbIN AexypHbii MUH OnepaTopa.

MUH — nynbT yeHTpann3oBaHHOro HabaaeHUA.

«TpeBoXXHOe» coobuweHne — curHan «Tpesora», noctynarowmn ot Komnnekca Ob6beKkta Ha MUH
Onepatopa.

Ycnyra — opraHuM3auma KpyriocyTo4HOro npuvema M obpaboTkM Ha nynbTe LLEHTPaNM30BaHHOIO
HabnogeHMAa coobueHMn, NocTynatwmx oT ycTaHoBAeHHOro Ha O6bekTe KomnneKkca, a TakkKe
obecneyeHne JOCTAaBKM «TPEBOXKHbIX» CO0OLWEHNM 0T O6bEKTA CMIAaM ONEepPaTUBHOIO pearMpoBaHuUsA
ANA NPOBEAEHUA MMU MEPONPUATUIA NO PearMpoBaHMIO U NPECeYEHNI0 NPOTMBOMNPABHbLIX AENCTBUN,
onpeaeneHHbIX AeWCTBYIOWMM 3aKoHoAaTeNnbCTBOM PO, no oTHoweHuto K O6bekty wu/wmam
HaxoAAlMMca BHYTpM O6bekTa KAneHTy u/unm ero AoBepeHHbIM nnuam?,

1 MpepocTtaBnaeTca B CAyYasax, NpesycMoOTPEHHbIX TapMCbeIMM naaHaMn n NCnNosIHeEHMeM KomnnaeKca.
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KAneHT yBeaOM/IEH, YTO NpeaocTaBieHme ycayr no [loroBopy He rapaHTUpyeT abCcoloTHOM 3aLUUTbI

ero O6beKkTa OT NPOTMBOMNPABHbIX NOCArAaTENBCTB CO CTOPOHbI TPETbUX NUL,. OCHOBHbIM Ha3HAYEHUEM
YCNYT ABNAETCA 3HAaYMUTE/IbHOE YyMEHbLUEHNE PUCKA NOBPEKAEHUA, XULLLEHUA UMYLLLECTBA.

TapudHblii nnaH — cTaHgapTHas dopma KoMMepyecKkoro npegnoxkeHua Onepatopa, B KOTOPOW
YKa3blBaeTcA nepeyeHb BO3IMOXKHbIX ycnyr OnepaTopa, B TOM YMCae AONOIHUTENbHbIX, @ TAKXKe UX LEeHbl.
Bbi6paHHbIN Npu 3aKAo4YeHUM goroBopa KaneHTom TapudHbI NAaH yKa3blBaeTCsA B 3aKNHOYAEMOM C
KnneHtom porosope. TapudHble NnaHbl ABAAKOTCA HEOTbeMAEMOM YacTbio [loroBopa 1 nyb6aMKytoTCA
OnepaTopom Ha caiTe http://arkan.ru

JNlnueson cuet — cnocob yyeTa AeHEXKHbIX CPEeACTB KOHKPETHOro KaneHTta B BUANMHIOBOM cucteme
Onepartopa.

BanaHc — cymma geHeXHbIX CpeacTB Ha MueBom cveTe KaneHra.

Maponb — KoaoBOe cnoBO/cNOBOCOYETAHME, NpeAHasHayeHHoe AN uaeHTudukaumm KnumeHTa
OnepaTtopom, B TOM Yncie Npu 4oBeAEeHUN KTPEBOXKHOIO» COObLWEHMA.

Mob6unbHoe npunoxeHune? — cneumannsmpoBaHHbIii cepsnuc ana KAneHToB, KOTOpbIN npeacTasnseT
coboi ycTaHaBIMBaeMoe Ha MObMAbHOEe YCTPOMCTBO NporpammHoe obecneyeHne, npegHasHaYeHHoe
ANA yAaneHHoro npegoctasneHna Knnentam niopmaumm no notpebasembim ycayram, CTaTUCTUKE,
a TaKXe ynpasaeHua ycnyramum n O6bektamum.

Pa3pabotumnk - 3A0 «An Cu An Mpynn» (OMPH 1147746928152, UHH 7714942680).

2. O6wue ycnoBua oKasaHUA ycayr.

OnepaTtop Ha BO3Me34HOW OcHOBe 06A3yeTcA OKas3aTb, @ KaneHT o0b6aA3yeTcs NpUHATL M ONAATUTb
HU¥KeyKa3aHHbIe YCAyru:

2.1. [oakntoyeHMe KOMMNNEKCa TeXHUYEeCKMX CPeacTB  CUrHanusaumm UM 06beKToBOM
npuemonepeaatolLert annapaTypol (ganee - Komnnekc), yctaHoBaeHHbIX Ha O6bekTe KnneHTa (ganee
- Ob6beKT), cBeAeHUA O KOTOPOM YKasaHbl B [floroBope, K CUCTEME MOHUTOPUHIA COCTOSAHUA
KOMM/IEKCOB TEXHUYECKUX CPEACTB CUTHANM3aUUM U 0OBEKTOBOM NpMemMOonepesatoLLen annapaTypbl
(nanee - Cucrema);

2.2. ObecneyeHWe KPyrnocyToyHoro npuema M 06paboTKM HaA nNynbTe LEHTPa/IM30BaAHHOIO
HabnoaeHmns Cuctembl coobuieHMn, noctynatowmx ot Komnnekca, yctaHoBneHHOro Ha Ob6bekTe
KnuneHTta. KnneHT yBeaoMAeH, YTO npeaocTaBieHme ycayr no [JoroBopy He rapaHTUpyeT abCcontoTHOM
3awmTbl ero O6beKkTa OT MPOTMBOMPABHbLIX MOCAraTeNbCTB CO CTOPOHbI TPeTbMX AuL. OCHOBHbIM
Ha3HAYeHMeM YCAYr ABAAETCA 3HAYUTE/IbHOE YMEHbLUEHWE pPUCKA MNOBPEXKAEHMUA, XULLEHUA
NMYLLECTBA;

2.3. B cayyaAx, npeayCMOTPEHHbIX HaCTOAWMMM YCNOBUAMMU, €C/IM UHOE He NpeayCMOTPEHO
TapudpHbim nnaHom Onepatopa (MpunoxkeHme Ne 2 Kk [JoroBopy), obecrneyeHuMe [0OCTaBKU
«TPEBOXKHbIX» coobuweHnn oT OH6beKTa CMIam ONepaTMBHOIO pPearMpoBaHUA A4N1A NPOBEAEHUA NMU
MEPONPUATUA NO pPearnpoBaHUD U MPECEYEHUIO MNPOTUBOMPABHbLIX AEUCTBUNA, ONpeaeneHHbIX
AENCTBYIOLWMM 3aKOHO4ATENbCTBOM PP, no oTHOWeEHMIO K O6BbEKTY;

2.4. ObecneyeHne BbINOJHEHUA PAbOT MO TexHU4ecKkomy obcaykuBaHuMio Komniekca cornacHo
TapudHOomMy nnaHy B TeyeHMe CpoKa cnybbl KomnneKkca, yKkasaHHoro B PyKoBoacTtBe no
sKcnayaTaunm’;

2.5. [pepoctaBneHne KnmMeHTy Ha OCHOBAHMM €ro MNUCbMEHHOro (yCTHOro) 3asBaeHuA
MHOOPMALMOHHbBIX, KOHCY/IbTALLMOHHbIX, UHbIX YCAYT, ONMCAaHNE N CTOMMOCTb KOTOPbIX Onpese ieHbl B
TapudpHOM NnaHe, KOTOPbLIN TaK:Ke onybANMKOBaH Ha caiTe http://www.arkan.ru/;

2 KoppeKTHOCTb paboTbl MOBMABHOTO MPUIOXKEHWA 3aBUCMT OT NPOrPaMMHOro obecnedeHna ycTpoiictea KnnenTa, Ha kKoTopoe
YyCTaHaBAMBAETCA NPUIOKEHUE
3 TexHuyeckoe obcny>kmsaHne Komnnekca BKo4YaeT B ceba:

a) MpoBeaeHWe NNAHOBOro TEXHUYECKOTO 06CAyKMBaHMA: paboTbl N1aHOBO-NpeaynpeamMTeNbHOrO XapakTepa gnn
noaaep:xaHua Komnniekca B pabotocnocobHOM COCTOAHUM.
b) BHennaHoBoe TexHMYeckoe obcnyRnBaHme: AnarHocTnka Komnaekca; ero TeCTMpoBaHue; yCTpaHeHWe HencnpaBHOCTEN

Komnnekca B cnyyae nx BbiABAEHUA.
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2.6. B uensax Hagnexawero ucnosHeHns obazatenncts no Jorosopy KnneHTt gosepset OnepaTtopy

npuBnekaTb CTOPOHHWE oOpraHM3auuun, 3a agenctema/6esgeicTeusa  Kotopbix Onepatop HeceT
OTBETCTBEHHOCTD;

2.7. CTOpOHbI cornacoBanu, YTo Npu Hanmuum sonpocos KnnerHta K pabote MobunbHOro npuaoxeHus
n/vunn  JindHoro KabuHeTa, npegHasHauyeHHbIX AnNA  ynpasaeHua Komnnekcom, KaueHT
CamoCToATeNbHO ObpalaeTca K pa3paboTumKy.

2.8. KnMeHT noaTBeprKAaeT, YTo B COOTBETCTBMMU co cTaTbel 185 K PO genermpyetr OnepaTopy npaBo
noagnucaHua JloroBopa OXpaHbl C YACTHbIMMU OXPAaHHbIMW OpPraHM3auMAMW OT CBOEr0 WUMEHM,
npeaocTaBAAeT KONUIo AOKYMEHTOB, Tpebyembix Npu 3akauYeHMn [JOoroBopa OXpaHbl B OTHOLEHUN
O6beKTa, noA/iexallero oxpaHe, a Tak:ke JJosepeHHocTb? Ha NpaBo NpeacTaBNATb MHTepechl KaneHTa
B Cny»xbax pearnpoBaHua. [loBepeHHOCTb BblAaeTca Ha nepuos aenctema [lorosopa. B nocnegHem
Clyyae [0 nNpefocTaBfeHMA  yKasaHHoM [loBepeHHOCTM pearnpoBaHme Mo O6bekty He
ocyLuecTBAAETCA.

3. 06A3aHHOCTU CTOPOH.

3.1. OnepaTop 06a3aH:

3.1.1. Ocyuw,ecTBUTb KOHTPO/IbHOE TecTUpoBaHMe Komnaekca, ycTaHoBAeHHOro Ha O6beKTe;

3.1.2. NoakntounTb OH6BEKT K 0O6CNYHKMBAHUIO B COOTBETCTBMU C BblOpaHHbIM KaneHTom Tapudpom B
CPOK, YKa3aHHbIM B MHGOPMALMOHHOM IUCTE, NPU YCNOBMWN YCNELIHONO NPOBEAEHMNA KOHTPObHOIO
TecTupoBaHMA Komniekca;

3.1.3. OcywecTBnATb KPYrAOCYTOYHbIN NPUEM, perucTpaymio n obpaboTKy noctynatowen ¢ Komnnekca
nHbopmaumm, onoseLaTb KAneHTa nam ero A40BEPEHHbIX JINL, O «TPEBOMKHbIX» COOBLEHUAX;

3.1.4. O6becneumnBaTb AOCTaBKY MHPOpPMaLMKM 0 nocTynmeliem ¢ O6beKTa coobLLeHNN «TpeBora» cmiam
ONepaTMBHOrO pearMpoBaHUA C UEeNbld HaAMpaBAeHWs Ha «TPEBOXHbIM» O6bekT rpynnbl
pearvpoBaHus;

3.1.5. B cnyyae npeceyeHus cMnamun OnNepaTMBHOIO pearnpoBaHMA NpaBoHapylweHun Ha Ob6beKTe,
0bHapyXeHUn UMM cnesoB HECAHKLMOHNUPOBAHHOIO NMPOHUKHOBEHUA HAa OH6BbEKT NnKM NOBPEXKAEHHDIX
B pe3y/nbTaTe NPOTUBOMPABHbLIX AEUCTBUA CPEACTB CUTHANM3ALUM, LLENIOCTHOCTU KOHCTPYKTUBHbIX
3N1eMeHTOB (ABepein, 3aMKOB, OKOH U T.A4.), NPUHATb Mepbl K Bbl30oBY Ha O6beKkT KnveHTa uaum ero
AOBEpeHHbIX nuu. pynna pearnpoBaHMa HaxoamtcA Ha O6bekTe g0 npubbitva KnveHTa wau
AoBepeHHoro nvua KnmeHta, Ho He 6onee 90 MUHYT C MOMEHTa uX Bbi3oBa Ha O6beKT, ecnn CTOPOHDI
He COrnacoBaan HAXOXAEeHWe rpynnbl pearnpoBaHUA CBEPX YCTAHOBAEHHOro BpeMeHu. B ykasaHHOM
CNy4Yae HaxoXKAeHWe Trpynnbl pearnpoBaHnAa Ha O6beKkTe CBEpPX YCTAaHOBNEHHOINO BPEMEHMU
onnaymnsaeTcsa KnMeHToM A0NOIHUTENBHO COrNacHo gencteytowemy y Onepatopa TapudHomy nnany;
3.1.6. OcywecTBNATb TEXHMYECKoe obcayXmBaHue Komnaekca Ha OCHOBAHMW NOCTYNUBLUEN OT
KnneHTa 3aABKM, NepefaHHOM B MNUCbMEHHOW ¢OpmMe WMAM YCTHO No TenedpoHy, NpuU yCNoBUM
noaTeepxaeHns KaneHTom napona. CTOMMOCTb TEXHWYECKOro Oob6CNyXKMBAHMA onpeaenseTcs
cornacHo gencreytowemy y Onepatopa lMpenckypaHTy;

3.1.7. Ob6ecneuymBaTb aboHeHTCKOe 0bcnyxumBaHmne KameHTta no [loroBopy: NnponsBoAnUTb Ha4YUCAEHUE
abOHEeHTCKOM NNaTbl, OCYLW,ECTBNATL BeAEHME NMLEBbIX cHeTOB KaneHTa, opopmnATb M NOANUCHIBATDL C
KAneHToM aKTbl OKa3aHHbIX ycayr no [oroBopy, BblgaBaTb KnneHTy cueta-dpaKTypbl 1 T.4.

3.2. KnneHt 061a3aH:

3.2.1. Mpepoctasutb OnepaTopy AaHHble No O6beKTy, Heobxoanmble OnepaTopy ANA OKa3aHUA
ycnyr no JJoroBopy 1 coaepralyme AoctoBepHble cBegeHusa o6 Ob6bekTe, nopaake goctyna Ha O6bekT
(Koapl 3amkoB 1 fomodoHa nnm ceefeHnA 0 nepegaye OnepaTopy Kaoya a8 4OMOGOHA UK Kako4el
OT [ABepei, KanuTOoK, NpenaTCcTBYIOWMX HenocpeacTBeHHOMY noaxody K O6beKkTy), Haavuuu
MBOTHbIX, NTUL, HAa O6BbeKTe; KnneHTe n ero AoBepeHHbIX INLAX, OTBETCTBEHHbIX 33 NO/Ib30BaHWNe
Komnnekcom u mmetowmx npaBo MNPUHATMA OMEPATMBHbIX PeeHUn B paMKax 3aKAOYEHHOro

4 ®dopma [losepeHHOCTH NpuseaeHa B MNpuaoxkerun Ne 4 k lorosopy.
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Ll,orosopa; d TaKXe 3aBepeHHble KnvenHtom Konuum AOKYMEHTOB, noAaTBepXAaloWwmnx ero npaso

BNAfAEHUA, NONb30BaHMA U/Mnn pacnopaxeHns OO6bLEKTOM, a B c/lyyae cTpaxoBaHua Ob6bekTa no
OAHOMY WM HECKONbKUM pUcKam («loxap», «3anme», «MpoTnBoNpaBHble AEUCTBUSA TPETbUX INLLY) -
KOMWIO CTPaxoBOro noauca.

B cnyyae nameHeHMA yKasaHHOM WMHGOPMALMKW, B TOM YMC/Ee KOHTAKTHbIX AaHHbIX KauneHTta, ero
[LOBEPEHHbIX /1ML, MPONOHIaLMM/U3MEHEHUA CTPaxoBoro nonuca KnneHT obssyerca:

- du3nyeckme nnua - Hagnexawe ysegomuto Onepatopa B TeyeHme 1 (0gHOro) KaneHgapHoro
AHA C MOMEHTA HaCTyNAeHMA TaKMX U3MEHEHWUI C nocneayowmm aybnmposaHnem nHbopmaumm B
NMMCbMEHHOM BMAE B TeYeHue cneayowmx 3 (Tpex) KaneHgapHbIX gHew;

- NHOMBUAYANbHbIE NpPeanpUHMMATENN U HOPUOMYECKMEe Auua — Hagaekawe yBeaoMUTb
OnepaTtopa B TeyeHne 1 (ogHoro) paboyero AHA C MOMEHTA HACTYNAEHUA TaKUX USMEHEHUN;

3.2.2. ObecneuynTb rapaHTMPOBAHHYO BO3MOKHOCTb (B pexmme 24 Ha 7) OnepaTopa cBs3aTbCA NO
Homepam TenedoHoB C KaneHTOM, ero AOBEPEHHbIMM AULAMMU, C LEeNbl0 UX OMOBEeWEeHUA O
noctynmewnx ¢ O6bekTa COOOLWEHUAX, BbI30BAa HA «TPEBOXHbIN» OO6BEKT, a TaKXKe NPUHATUA
OMepaTUBHbLIX pPeleHUn B pamKax aenctsma [orosopa. B cnyyae «noXKHOro» Bble3ga rpynnbl
pearMpoBaHMA MO TMPUYMHE HapyweHuAa KanmeHTom J[AaHHOro nyHKTa, KAaueHT onnadusaer
KOMMEHCALNIO 33 «JIOXKHbINY BbI30B;

3.2.3. CamocCToATEeNIbHO NPOBECTU MHCTPYKTAXK A0OBEPEHHbIX 1L, O NOPALKE AENCTBUIN B COOTBETCTBUM
C HacToAWMMM YCNoBMAMM M PYyKOBOACTBOM MO 3KCNAyaTaumMn Komnnekca;

3.2.4. He ponyckatb «N0XHbix» cpabaTbiBaHni Komnnekca no BuMHe KnueHTa, He pasrnawatb
NMOCTOPOHHUM NINLAM (He ABAAOLWMMCA A0BEPEHHbBIMM INLAMKN) NPABMIA N0b30BaHMA KoMnaeKkcom,
NPUHUMMbI Noga4yn coobuleHni, ycnoBHble Homepa ObbeKkTa, Wwndpbl (Kogbl) U NApPoan (KKAKUMY),
ncnosib3yemble B NpoLecce sKcnayaTaumn Komnnekca;

3.2.5. Okas3biBaTb BCECTOPOHHee coaencTeme npubbiBlMM Ha O6BEKT MO cooblEeHUto «TpeBora»
COTPYAHMKAM CWUN OMepaTUBHOINO pearMpoBaHUA MPU BbIMONHEHUM UMW CBOMX YHKLMOHANbHbIX
obaA3aHHOCTEN;

3.2.6. MNpu nonydyeHun onoseweHns 06 oOOHaApPYXKEHUU COTPYAHMKAMM CUA  ONepaTUBHOIo
pearmpoBaHUsA NPU3HAKOB NMPOHMKHOBEHUA Ha O6beKT npubbiTb M/ Man obecneyntb NPUbLITUE Ha
O6beKT AOBEPEHHbIX NU1L, UMeOLWMX Ay6NnKaTbl KAtoden oT BXxoga Ha O6beKT, B TedeHue 70 MUHYT ¢
MOMEHTa OMoBeLLEeHMUA;

3.2.7. Ucnonb3oBaTb Komnnekc B COOTBETCTBUM C TpebOOBaHMAMM NO 3KCMyaTauuu; CoAeprKaTb B
MCNPaABHOM COCTOAHMMK, obecneymBaloEM HEOBXOAMMYKD TEXHUYECKYH YKPEMNJEHHOCTb, CTEHbI,
KpbILWW, NOTO/IKM, NOAbI, OKHA, OrPa*KAEHWA, PELUeTKNU, 3aMKK, aABepn Ha O6bekTe, coaepatb B
HadJ/Ie)KallleM COCTOSHMM YCTaHOB/eHHble Ha O6bekTe npubopbl (AatyMkm) Komnnekca u
KOMMYTaUMOHHbIE JIMHUW, HE BMELWMBATLCA CAMOCTOATENIBHO W UCKIOYUTL BO3MOXKHOCTb
BMeLlaTeNbCTBA B MX PaboTy NOCTOPOHHMUX inL,; 6e3 cornacoBaHma ¢ OnepaTopom He NPOU3BOANUTb NX
PEMOHT M 3aMeHY; He BHOCUTb U3MEHEHUI B CXEMY NOAKAOYEHMA NPUOOPOB (JaTYMKOB), HE USMEHATL
NX MEeCTOMO/IOXKEeHME; He NOAKAI0YATbL K KOMneKcy 4ONONHUTENbHbIE U3BELLLATeNN U He OCYLLLeCTBAATb
WHble AeNCTBUSA, KOTOPble MOTYT NOCAYXUTb MPUYMHON BbixoAa Komnnekca 13 cTpoa Anbo nogaum um
NOXHbIX COOBLLEHNI; MPU OTKNOYEHUM NEKTPONUTAHMA Ha ObbeKTe (Kpome cayyas, koraa Komnnekc
obopyaoBaH NCTOYHUKOM BecrnepeboMHOro NUTaHMsA), HemeaieHHO 3BecTUTb 06 aTom OnepaTopa U
NPUHATb HEOT/IOXKHbIE MepPbl NO YCTPAHEHMIO YKa3aHHbIX HEMCMPABHOCTEN Yepe3 COOTBETCTBYOLME
OpraHusauuu;

3.2.8. Mpu nposegeHnn Ha O6bEKTe caeayloWUX MePONPUATUN: PEMOHT, MNepennaHUpPoBKa,
nepeobopynoBaHne NOMeELEHNN, USMEHEHNE MECT XPaHEHUA TOBApPHO-MaTePUaNbHbIX LEHHOCTEN,
M3MeHeHWe peXxnuma uam npoduns pabot, cgava NOMELLEHNI B apeHay UAM nepenaya NoMeLLEeHN
APYTMM MU@M, a TaKXe Npu NPOBEAEHUMU WMHbIX MEPONPUATUN, KOTOPble MOTYT MOBAMATb Ha
TeXHUYecKoe cocToaHne Komniekca 1 KavyecTBO OKa3aHMA yCayr co ctopoHbl OnepaTtopa, NMCbMEHHO
yBegomutb 06 atom OnepaTtopa He no3aHee, Yyem 3a 14 (4eTbipHaAUATb) KANEHOAPHbIX AHEN A0
HaCTyNAeHUA TaKUX U3MEHEHW;
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3.2.9. B uenax npoBepKM TEXHUYECKOro COCTOAHMA Komnaekca M UCKAKYEHUA «KIOMKHbIX»

CcpabaTbiBaHUM, HE pexke 04HOro pasa B rog obecneynTb CBOEBPEMEHHOE TEXHUYECKOE 0bCNyXKMBaHMe
KomnneKca (nogava OnepaTtopy 3asBKM Ha TeXHUYECKoe obcnyknusaHue cornacHo n. 3.1.6. Ycnosui, a
Takke obecneyeHne OCTyNa TEXHUYECKUX cneunanmctoB Onepatopa Ha OB6bBEKT); HE OCTaBAATb Ha
O6beKTe }KMBOTHbIX, NTUL, AMOBO YCTAHOBUTbL CreLnanbHble 4aT4MKK, NO3BONAOWME HE pearMpoBaTb
Ha *KMBOTHbIX, NTUL,; AEP*KaTb 3aKPbITbIMM OKHA M BANKOH B NOMeLEeHMAX, B KOTOpbIX K KomnneKkcy
NOAKNIOYEHbI CeLManbHble 4aTYMKK; OTKAOYATb NpMbopsbl, co3aatowme 3ByKOBbIE M NPOYME MOMEXH;
3.2.10. CBoeBpeMeHHO onjayuBaTb ycayru u paboTtel no [loroBopy, a TaKX¥e Onia4yneaTtb
KOMMEHCALMIO 33 «JIOXHbIMY» Bble3g Ha O6beKT cun onepaTtMBHOro pearvposBaHuA. Mo 3anpocy
OnepaTopa NpeacTaBAATb AOKYMEHTbI (KONUM AOKYMEHTOB), NOATBEPKAAOLLIME ONAATY YCAYT U paboT
no Jorosopy;

3.2.11. YBegomuTb OnepaTtopa Hagnexalmm obpa3om o nepexoae npaBa cob6CcTBEHHOCTH, BNageHus,
nonb3oBaHMA MAN obpemeHeHna O6bekTa B TeyeHue 10 (AecsaTy) KaneHAapHbIX AHEW OO0 AaThbl
HACTYN/AeHUA TaKoro cobbITus;

3.2.12. He ncnonb3oBaTb BHe KomnneKca Sim-KapTy, yCTaHOBNEHHY B 060pyA0BaHUY;

3.2.13. He no3gHee 3 (Tpex) KaneHAapHbIX AHEN C MOMEHTA BbINOJIHEHMA PAbOT NO TeXHUYECKOMY
obcnyxumeaHuo Komnnekca (n. 2.4. Ycnosui), noanucatb u nepenatb Onepatopy AKTbl caaym-
NPUEMKMN BbINONAHEHHbIX paboT. B cnyvyae HenognucaHua KameHTom AKTOB Caauyun-npuemkm
BbINOJIHEHHbIX PAaOOT N HENPEAOCTaBNAEHUA B BblleyKa3aHHbIN CPOK MMCbMEHHOITO MOTUBUPOBAHHOTO
OTKa3a OT Ux nognucaHus, cumtaetcs, yto Onepatop caan, a KNMeHT NpUHAN BbINONHEHHbIe paboTbl B
nosIHOM o6beme M 6e3 NpeTeH3ni, YTo ABNAETCA OCHOBAHMEM A1A ONNATbl YKa3aHHbIX B TaKMX AKTax
paboT cornacHo n. 5.6. Ycnosui;

3.2.14. Mo TpeboBaHMio OnepaTopa OCYLECTBUTb 3ameHy KomnneKkca B cayyae ero npuseneHua B
COCTOAHME TEXHMYECKOW HEUCNPABHOCTM B pe3ynbTaTe OObeKTUBHbIX MPUYMH B MNpeaeniax CpoKa
obcnyxumBaHua (pU3MyecKnin U3HOC, BHELLHee BO3AenCTBME, U T.A.).

3.2.15. NMocne ncteyeHna cpoka cnybbl Komnaekca, yka3zaHHOro B PyKOBOACTBE MO 3KCNayaTauuu,
KnneHT 06a3yetca ocywectButb 3ameHy KomnneKkca, ecim MHOe He cornacoBaHo ¢ OnepaTopom.
3ameHa 060pyA0BaHNA OCYLLECTBASETCA NO Tapnudam, AeNCTBYIOLMM Ha AaTy 3aMeHbl Komnnekca.
3.2.16. CamocTtostenbHo obecneymBatb O06HOBNEeHME MOOUABHOTO NPUNOMKEHUA [0 BEPCUM,
pekomeHayemol paspabotymkom. [na obecneyeHna aBTomaTnyeckoro obHosneHuna MO Komnnekca
He peXke OA4HOro pasa B MecCAL, CAMOCTOATE/NIbHO BbINOMHATbL OTKAKOYEHUE peXxxuma «OxpaHa» Ha 60
MUHYT, @ TaKXe BbINONHATb OTK/AOYEHME pexmnma «OxpaHa» no TpebosaHuo OnepaTopa.

4, MNMpaBa cTOpPOH.

4.1 OnepaTop umeet Nnpaso:

4.1.1. B 0o4HOCTOPOHHEM NOPSAAKE BHOCUTb M3MEHEHUA B ycnoBuAa [oroBopa, Kacatowmecs Tapmdos,
nopAgKa 1 yCIOBUIM OCYLLLECTBAIEHMA NAATEXKEN, HagNexKalwmm obpasom ysegomus 06 stom KnmeHta
He nosgHee, Yem 3a 14 (YeTblpHa[LATL) KaNeHAAPHbIX AHEN A0 BCTYNIEHUA B CUY TaKUX USMEHEHWA,
a TaKXe nyTem onyb6amnkoBaHua Ha canTte http://www.arkan.ru/ n/wnu pasmeuwerua B cBomnx opucax
(aapeca Ha caite http://www.arkan.ru/) nHpopmaumm 06 ykasaHHbIX USMEHEHUAX.

B cnyyae ecnn KnveHT A0 BCTyNAeHWA B CU/Y YKa3aHHbIX M3MEHEHUW HagnexKawmm obpas3om He
ysegomut OnepaTopa O pacTopeHuwn [loroBopa, M3mMeHeHuAa OyayT cuMTaTbCA MNPU3HAHHbLIMM
KnneHtom no ymonyanuto. OTKa3 KaveHTa OT NPUHATUA HOBbIX YC/IOBUW ABNAETCA OCHOBAHMEM K
AOCPOYHOMY pacToprKeHuto [lorosopa OnepaTopom B O4HOCTOPOHHEM nopAaKe. [JaTon pacTopKeHuA
[orosopa 6yaeT ABNATLCA AaTa BCTYNNEHUA B CUY YKA3aHHbIX USMEHEHUN;

4.1.2. NposecT NOBTOpHOE TecTMpoBaHMe O6bEKTa Nepes BKAOYEHMEM B 0OCNYKUBaHUE B Cyyae,
€C/IN pasHMLa MeXay AAaTON KOHTPO/bHOIO TeCTUPOBAHMA U OATOM BKAKOYEHUA B obcayKuBaHue,
yKasaHHon B [loroBope, coctaBnaer 6onee 1 (ogHOro) KaneHgapHoro mecAua. [loBTopHoe
TecTupoBaHue ObbeKTa asnaetca Ana KameHTa nnaTHbIM B COOTBETCTBUM C [PencKypaHToMm;
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4.1.3. B cny4yae obHapyKeHUAa paspaga batapen nutaHmMa, 0TKa3os unum cboes B pabote Komnnekca
TpeboBaTb oT KaneHta B TeueHue 10 (mecatm) paboumx gHen ¢ MOMeHTa nosaydyeHua KaneHTom
COOTBETCTBYIOLLErO YCTHOro TpeboBaHua OnepaTopa NpeaocTaBUTb A0CTyN Ha OO6bEKT TEXHUYECKUM
cneumanuctam Onepatopa 415 NPOBeAEHUA TEXHUYECKOro obcnykueaHma Komnnekca;

4.1.4. OcywecTBaATb 3aNUCb U XpaHeHUe TenedoHHbIX cooblieHnit n neperosopos ¢ KaneHTom, ero
AOBEPEHHbIMU NMLLAMM, MO BOMPOCAM, CBA3aHHbIM C McnonHeHnem CTopoHamu 06A3aTenbCcTB NO
[orosopy, U UICNO/b30BaTb MX B KA4YeCTBE A0KA3aTENbCTB NPU Pa3peLleHnm CNOPHbIX CUTyaLUuMi;

4.1.5. Mpwn oKazaHUM ycayr, npeaycmoTpeHHbIX [JoroBopom, MCNOAb30BaTb NEPCOHAsIbHbIE AaHHbIE
KnvneHta u cBegeHuA, yKasaHHble B WHPopmaumoHHOM nucte, ¢ cobniogeHnem nNpUHUMNOB
KOHPMAEHLNANbHOCTM B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4aTeNbCTBOM PD;

4.1.6. MpUoCTaHOBUTb OKasaHue ycayr no [loroBopy, Hagnexawum obpasom ysegomume 06 3Tom
KnuneHTta He no3aHee yem 3a 3 (Tpu) KaNeHZAPHbLIX AHA A0 NpeAnosaraeMon AaTbl MPUOCTAaHOBEHMUS,
B C/lyyaax:

- HencnoaHeHnA KnneHTom 06A3aTeNbCTB, YKa3aHHbIX B N. 3.2. HACTOALLMX YCNOBUI;

- HeBbINONHeHNA KnneHTom TpeboBaHua Onepatopa cornacHo n.n. 4.1.2. - 4.1.3. HacToAWMmMX
Ycnosuis;

- HeBbINONHEeHMA KnneHTom TpebosaHmin OnepaTopa COrnacHo pasgeny 5 Hactoawmx Ycnosuii.

Bo3obHOBNEHME OKA3aHMA YCAYT, MPUOCTAHOBAEHHbIX COM/1IACHO HACTOALWEMY NMYHKTY, NPOU3BOAUTCA
TONbKO NPU HANMYUWN LAEHEXKHbIX CPeAcTB (MonoutenbHom banaHce) Ha nuuesom cyete KnmeHTa,
PaBHOM CyMMe MeCAYHON abOHEHTCKOM naaTbl B COOTBETCTBUMM C TapudHbIM NAAHOM, B CPOKM,
YKa3aHHble B HaCToALWMX YCNOBUAX, U TOIbKO NO pe3ynbTaTamM yCnewHoro TectuposaHna Komnnekca.

B cnyyae HesauncneHus Ha nuueBoi cyeT KnueHTa B TeyeHue 2 (4ByX) mecAueB C MOMEHTa
NPUOCTAHOBNAEHMA OKA3aHUA YCNYT CYMMbl AEHEXHbIX CPeaCcTB, 4OCTAaTOMHOM ANA OKAa3aHWUA yCayr no
JoroBopy cornacHo n. 5.2. YcnoBuiA, a TaKXe B C/ly4ae OTCYTCTBMA 3anpoca KiameHTa Ha
BO30OHOB/IEHME OKa3aHWs yCayr B TeyeHue 2 (AByX) MecaueB C MOMEHTa NPUOCTaHOB/IEHUA OKa3aHUsA
yCcnyr, B TOM 4yncne npu nonoxutenoHom banaHce nuuesoro cyeta Knmenta, Onepatop Bnpase B
OAHOCTOPOHHEM MNOpAAKe PacToprHyTb [oroBop, Haaaexkawum obpasom ysegomum KaneHTa u
OxpaHy 3a 14 (4eTblpHaAuaATb) KaNeHAAPHbIX AHEN [0 npepnosiaraemon AaTbl PacTopXKeHuA
Jorosopa;

4.1.7. NMpPUOCTaHOBUTb UCNONHEHME (MONHOCTbIO NGO YacTUYHO) 06A3aTenbcTB No [orosopy (npwu
sTom OnepaTtop He NPOU3BOAMT HaUNCEHNE aBOHEHTCKOM NaThbl No JOroBopy) Npu HaIMYMKU MeXAay
KAneHToM U TpeTbMMU NnLaMKU OOKYMEHTANIbHO MOATBEPXKAEHHOrO crnopa B OoTHoweHnn Ob6beKTa
N/MNn HaxodALLerocs Ha Hem MmyllecTsa. MoATBEPKAEHMEM CYLLECTBOBAHMA CNOPa MOTYT CAYXKUTb
npeacrasneHHble OnepaTopy 3aUHTEPECOBAHHBIMM NNLLAMWU LOKYMEHTbI:

- onpegenenua cyaos 06 obecnevyeHnn MCKOBbLIX TpeboBaHM,

- cynebHble peleHna, UCNONAHUTEIbHbIE AOKYMEHTbI;

- aKTbl CyaebHbIX NPUCTABOB;

- NOCTaHOB/IEHMA CNEACTBEHHbIX OPraHoOB B YacTu, Kacatowelrica ObbeKTa n/unm HaxoaALerocs
Ha HEM MMYLLLECTBa.

MOMMMO YKa3aHHbIX [AOKYMEHTOB, 3aWMHTEPECOBAHHbIMM NIMLAMW A0MXHbI ObITb NpeacTaBAeHbI
AOKYMEHTbI, MOATBEPKAAOLLME UX NPABA HAa OCNAapUBAEMOE MMYLLLECTBO — CBUAETENbCTBA, A0rOBOPHLI,
crnpaBKku 1 T.n. NpMoCTaHOBIEHME OKA3aHUA YCAYT B 3TUX C/Ty4anaX NPOM3BOAUTCA C NpeaBapUTeNbHbIM
YCTHbIM yBegomneHnem KnaneHTa He meHee yem 3a 24 (ABaAuaTb YeTbipe) Yyaca M nocneayowmm
NMUCbMEHHbIM NOATBEPXKAEHNEM.

4.2. KnneHT umeer npaso:

4.2.1. HasHayaTb JOBEPEHHbIX 1L, U NepesaBaTb UM NPABO NO/b30BaHUA KoMNaeKCcom, UCNOTHEHMA
ob6s3aHHOCTel no [loroBopy B 4acTW ONAaThl, NPUEMKN yCayr n/unm paboT, NPpMHATUA ONepaTUBHbIX
peweHnit npu onoseweHMn ONepaTopomM O «TPEBOMKHbLIX» co0bWeHMAX oT KomnneKkca; a Takxke
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NPUHATUA ONEPATUBHbLIX PEWEHUN M MNOANUCUM AOKYMEHTOB B pamMkax [orosopa, npu ycioBUM

Hagnexauwero ysegomneHna o6 atom Onepatopa. KNMEHT 1 ero AoBEpPEHHbIE UL MMEIOT PaBHble
npasa B Nosb3oBaHMM Komnnekcom, yctaHoB/EHHbIM Ha O6bekTe. MpY BO3HUKHOBEHWUU CMOPHbIX
cUTyauuin KnnmeHT mmeet NpUoOpUTETHOE NPaBO MO/b30BaHMA KOMMNAEKCOM M UCNOJIHEHMA NpaB U
obasaHHocTel no [orosopy;

4.2.2. MpuoctaHoBUTb 06cnyKmBaHue no [orosopy 6€3 HauncaeHma aboHEeHTCKOM NaaTbl NPU YCA0BUMK
Hagnexauwero ysegomneHuma OnepaTopa He MeHee 4yem 33 1 (oauH) paboumit geHb A0
npegnonaraeMmoi gatbl NPUOCTAHOBNEHUA HA CPOK He bonee 2 (ABYX) MecAUEeB, €CNM MHOM CPOK He
cornacosaH ¢ OnepaTopom. B cnyyae ecnm CpoK NpPMOCTAHOBAEHMA 0OCNyKMBaHWA cocTaBnaeT 1
(oauH) n bonee mecsues, BO306HOBNEHME 06CNYKMBAHUA NPOM3BOANUTCA MO pe3ybTaTam yCneLwHoro
TecTMpoBaHMa Komnnekca cornacHo n. 4.1.2. HacToAwmX YcnoBum;

4.2.3. Mo NnMCbMeHHOMY 3anpocy Ha BO3Me34HOM OCHOBE, ECIN MHOE He NpeaycMOoTpPeHo TapudHbIM
naaHom, nony4yatb y OnepaTopa AaHHble U3 apxuBa cobbiTuii KomnnekKca;

4.2.4. Mo cornacoBaHuto ¢ OnepaTtopom M3MEHATb MNepevYeHb NPeAoCTaBAAEMbIX YCAYr MyTem
aBTopusauum Knnenta B JINuHOM KabuHeTe, a TaKKe BbINONHEHUA BCEX AEUCTBUIA, NPeayCMOTPEHHbIX
YCTaHOBNEHHOM B J/IN4HOM KabuHeTe npoueaypon M CBUAETENbCTBYIOWMX O BONe KnneHTa BHeCTH
N3MeHeHunA B gencTeyrowmin [lorosop. B cnyyae Bo3HMKHOBEHMA cnopa mexay CTopoHamu npuoputeT
oTAaeTca NMCbMeHHOMY 06palleHnto KaneHTa 0 BHECEHMMU COOTBETCTBYIOLLUX U3SMEHEHWIN>;

4.2.5. B cnyyae HeyAOBNETBOPUTENbHOIO OKa3aHMA ycnyr no [JoroBopy B OTYETHOM KasieHAAPHOM
nepuoge (mecau) npeabvasutb Onepatopy 0OOCHOBAHHYK MUCbMEHHYH MNPETEH3UK B CPOK He
nosgHee 10 (aecaToro) uMcna mecaua, CAeAyloLWEro 3a oT4eTHbIM. B cnyyae HenpeaocTaBneHus B
TeYeHMe YKa3aHHOro CpOKa MNpeTeH3wuu, ycayru no [oroBopy 3a OTYETHbIM Nepuom CYMTarTCA
OKa3aHHbIMWU U MPUHATbIMU KaneHTOM.

5. MopAapoK pacyeTos.

5.1. ABOHEeHTCKasA nnaTa HauYMCAAETCA C MOMeHTa BKAtoYeHMA O6beKTa B 06cnyKmnsaHume no [orosopy.
5.2. Mpwn 3aknoyeHnn [orosopa KnmeHT ocyuwecTtsnaeT onnaty ycnyr Onepatopa He nosgHee 5
(nATOro) KaneHgapHOro gHA ¢ MOoMeHTa noakntodeHna Ob6bekTa K obcayxKuBaHMO. B ganbHelwem
KAWeHT rapaHTUpyeT Hainyme Ha CBOEM NMLLEBOM cyeTe 1 (NepBOro) Yncna Kaxkaoro KaneHgapHoro
MecALa AEHEXKHbIX CPeACTB B pa3Mepe eXeMeCAYHbIX HaYnCcaeHUM cornacHo TapupHomy nnaHy.

5.3. CToMumocCTb NOAKIIOYEHMA K OKasaHuto ycayr no [orosBopy, CTOMMOCTb CAaMWUX YCAYr, pasmep
KOMMEHCALMUM 33 «/I0XKHbIA» Bble3a, CU ONEpPaTUBHOIO pearnpoBaHMa onpeaenarnTca TapudpHbim
nnaHom. CrommocTb paboT no TexHuyeckomy obcnyxueaHuio Komnnekca onpegensaetcs
Aencteyrowmm y Onepatopa MNpeiickypaHtom. CToumocTb paboT m ycnyr no [loroBopy BKAOYAET B cebA
HAC B pa3mepe, NnpeayCMOTPEHHOM AENCTBYHOLWMM 3aKOHO4aTeNbCTBOM PO,

5.4. OnnaTta no [Jorosopy npou3Bogutca B pybnax PP nytem BHeCeHMA OEHEXKHbIX CpeacTB Ha
pacyeTHbIN cyeT, B Kaccy Onepatopa Mb0o MHbIM cornacoBaHHbIM CTopoHamu cnocobom.

Bce OeHexHble cpeacTBa, MOCTYNUBLUME OT KAuMeHTa, 3a4McnatoTca Ha nuueBor cyeT KaumeHTa ¢
nocneayrowmm mx cnmcaHmem OnepaTopoM 3a OKasaHHble no [orosopy ycayru u pabotol. [Jaton
onnaTbl CYNTAETCA AaTa 3a4MC/IEHUA AEHENXKHbIX CPeaCcTB Ha pacyeTHbIn cyeT Onepatopa uau aata
BHECeHMA AeHEeXKHbIX cpeacTs B Kaccy Onepartopa.

5.5. Hauncnenua 3a gononHUTE/IbHblE NAATHbIE YCAYrM cornacHo n. 2.5. Ycnosui, TecTMpoBaHue
cornacHo n. 4.1.2. YcnoBum, a TaKKe HasoXKeHue WTpadHbIX CaHKLMN B COOTBETCTBUM C YCIOBUAMM
[orosopa, npou3BoaAaTcA Mo ¢GaKTy OKasaHMA YCAyr U BbINOJHEHWA paboT nnMbo BbiABNEHMA
HapyweHuAa. Cymma B CYET NOralleHmMA yKa3aHHbIX HaYMcaeHni cnucbiBaetca OnepaTopom € INLEBOTO
cyeTa KnmneHTa ¢ ero nociegyowmm HagnexKalwmm yBeJ0MIEHNEM.

5.6. Onnata paboT no TexHMYeckomy obcnyxusaHuto Komnnekca (n. 2.4. Ycnosuii) npomssoguTca
KnneHtom B TeueHue 3 (Tpex) pabounx gHel ¢ AaTbl NPUEMKU BbINOSHEHHbIX PABOT Ha OCHOBAHWUM
BblCTaBAeHHOro OnepaTtopom cyerta.

5> B oTHOWeEHUN GU3MYECKMX NNLL.
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5.7. OnepaTtop okasbiBaeT ycayrn KnmeHty npm Hanndumu Ha banaHce KnneHTa geHexkHbIx cpeacts. MNpu

oTpuuatenbHom banaHce OnepaTtop BNpase NPUOCTaHOBUTb OKasaHue ycayr KAneHTy Ao 3a4ncneHms
Ha ero IMLEeBOM CYET aBaHCOBbLIX NaTexen c 0b6a3atenbHbIM yBegomneHnem o6 aTom OxpaHbl.

5.8. Onepatop oOcCywecTBAAET KOHCyAbTauum KaueHTa Mo BOMpocam B3auMMOPACHETOB MeXAy
OnepaTopom 1 KAneHTOM, B TOM Yncie npesocTasnseT no 3anpocy KaneHTa yCTHYO AN MUCbMEHHYO
CNpaBKy 0 cocToAHMM banaHca KnneHTa.

5.9. B cnyyae HeucnonbzoBaHuMAa KanmeHTom Komnnekca no Kakmm-nnbo npuymHam 6Hes
npeaBapuUTeNbHOrO Hagnexawero ysegomneHma Onepatopa nepepacyer abOHEHTCKOW nnaTtbl He
npou3BoOAMTCA.

5.10. MNMocne pacTopxeHuna [loroBopa Hen3pacxoAoBaHHble AeHEeXHble cpeacTBa C /INLEBOro cyeTa
BO3BpaLLatoTcA KAMEHTYy HAa OCHOBaHMWM €ro NUCbMEHHOTo 3asBneHuAa B TedyeHue 30 (Tpmpuatu)
KafieHAapHbIX gHel, ecnn CTopoOHaMM He COrlacoBaHO MHoe. B cnyyae, ecnm KaneHTom BHeceHa naaTa
3a obcnymBaHMe no [oroBopy B pa3smepe CTOMMOCTM FO[0BOro 0OOCAYKMBAHUA COMNACHO
BbIbpaHHOMY TapudHOMY nnaHy, Npun pactop*keHnn [lorosopa KAMeHTom 40 ucteyeHns onnavyeHHoro
roga oOb6CNYKMBAHMA HEM3PACXOAOBAHHble [AEHEeXHble cpeacTBa  BO3BPALLAOTCA MUcxo4Aa M3
nepepacyeta B pa3mepe CTOMMOCTM €eXeMeCAYHOro O06CNYKMBAHMA MNPOMOPLUOHANBHO CPOKY
OKa3aHuA yCayr.

5.11. CTOpOHbI cornacoBanun cneayomnim NopagoK pacyeToB NPU BO3HUKHOBEHUW 33[40/KEHHOCTH
KnveHTa no onnate: noctynatowme ot KaneHTa nnatexkun (Kpome onnatbl 3@ paboTbl MO MOHTAXY U
TEXHMYECKOMY obcnyxuBaHUIO Komnnekca) moryT B OAHOCTOPOHHEM YyBeAOMWUTE/IbHOM NopAAKe
HanpaBaaTbcs OnepaTopom Ha noraweHne o6pa3oBaBLIENCA paHee 33a40/IKEHHOCTM MO MHbIM
NvueBbim cyetam KnveHTa u/mnm [loroBopam Ha OKasaHWe YCAyr, 3aKAoueHHbIMm ¢ KnveHtom. O
npousseaeHHOM onepaumm Onepatop yBegomnsaetr KnauveHta nytem TenedoHHoro wuam SMS-
coobueHnA Ha Homep, YKa3aHHbIM KnneHtom B MHGOpMaLMOHHOM ncte, AMbBO MHbIM AOCTYMHbIM
OnepaTopy cnocobom.

6. OTBETCTBEHHOCTb CTOPOH.

6.1. 3a HEMCNONHEHME WU HEHAAENXKaLlee UCNONHEHME NPUHATLIX HA ceba 06a3aTenbcTB CTOPOHDI
HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C AEWNCTBYIOLMM 3aKoHogaTenbctBom PO, Bce cyaebHble
CNOpbl PACCMATPMBALOTCA NO MECTY HaxoXKaeHua OnepaTtopa.

6.2. KnneHT HeceT OTBETCTBEHHOCTb 33 AEMACTBMA CBOMX AOBEPEHHbIX AL, No Jorosopy.

6.3. OnepaTtop HeceT OTBETCTBEHHOCTb nepesn KAMEHTOM 3a peanbHbli MMYLLECTBEHHbIN YLepb,
NMPUYNHEHHDbIN XULLEHNEM, YHUUTOXEHMEM UIN NOBPEXAEHNEM nMmyectea KameHTa, B cayyanax:

- HEUCNONHEHUA NN HEHAA/EKALLLErO UCNOTHEHWA cBOMX 06a3aTenbCcTB No [orosopy;

- XULWEHUA, YHUUTOXKEHUSA UAN NOBPEXAEHUA nmmyllectBa KnmeHTa B nepuog, Korga O6bekT
Haxo4uACA Nog, KOHTpoaem CUCTEMBI.

6.4. Pasmep TakoOM MaTepuasibHON OTBETCTBEHHOCTM ONpeAensaeTca pPasMepoM pPeasnbHoro,
AOKYMEHTA/IbHO NOATBEPXKAEHHOro yuwepba, yKasaHHbIM B MaTepuanax Yrol0BHOrO Aena, HO He
6onee cymmbl, NnpeaycMoTPeHHOM TapudHbIM NAAHOM, NPU YCIOBUMK, YTO ywepb He HGbin BO3MeLeH
CTPaxoBOW KOMMaHMEN.

6.5. Onepatop He HeceT OTBETCTBEHHOCTM 33 HeWcno/sHeHWe cBoux obsasatenbcTs no [orosopy B
cnyyae HeucnpaBHocTM Komnnekca no BuHe KnneHta n/unm otkntoueHma Komnnekca KnveHTtom, ero
AOBEPEHHBIMU  MLAMU  UAN  TPETbMMU NULAMW, a TaKXKe HenpeaoCcTaB/leHUA TEXHUYECKUM
cneumnanuctam Onepatopa BO3MOXKHOCTM NPOBeAeHUA TEXHUYECKOrO 0O6CNYKMBAHUA, PEMOHTA U/MUnK
ANArHOCTUKM.

6.6. Onepatop ocBOHOXKAAETCA OT OTBETCTBEHHOCTU, EC/IN AOKAXKET OTCYTCTBME CBOEN BUHbI, A TaKXKe
B C/ly4asax NPUYNHEHMA yuwepba:

- BCNeACTBME HEBbINOAHEHMA KAMEHTOM unuM ero poBepeHHbIMM Auuamu PykoBoactsa no
aKcnayataummn Komnnekca;

- O6beKTy, He NPUHATOMY NOA KOHTPOAb CUCTEMbI NO He3aBucAWwMM OoT OnepaTtopa NPUYMHAM;
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- BCneacTBME HeucnonHeHnAa KnneHtom obs3aHHOCTEN, npeayCMOTPEHHbIX M. 3.2. HAaCcTOALWMX

Ycnosuig;

- HencnosHeHna KnmeHTom pekomeHaaumni OnepaTopa, yKasaHHbIX B AKTe 06cnenoBaHus;

- BCNeaCTBME MPOHMKHOBEHWSA, COBEPLUEHHOTO Yepe3 mecTa, He obopyaoBaHHble cpeacTBaMM
curHanmsaumm Komnnekca;

- B TeYeHWe nepuoaa, Koraa KOHTponb coctosHMa Komnnekca Ha O6bekte He mor 6bITb
OCYLLECTB/EH MO He3aBucALWMM oT OnepaTopa NpuyYMHam (OTCyTCTBME 31EKTponUTaHUA Ha ObbekTe B
TeYeHue ANUTENbHOro BPEMEHU U T.M.).

6.7. OnepaTop He HeceT MMYLLLECTBEHHYIO OTBETCTBEHHOCTb:

- 33 ywepb, NnpuUMHEHHbIN GOPC-MaXKOPHbIMU 0OCTOATENLCTBAMMK, TO €CTb 0H6CTOATENLCTBAMM
4ype3Bbl4aMHbIMUM, HENPEOAOIMMOM CUAbI, NMBO NX NOCNeACTBUAMM;

- 3a yw,epb, NpMUYMHEHHbI NpaBOHapyLWMUTENEM, eC/IN OH NPOHUK Ha OOBbEKT A0 ero 3aKpbITUA U
NOCTAHOBKM NOA OXPaHY MU NMOKMHYAN ero B OXpaHAeMoe Bpema an nocne cHATMA OH6BbEKTA C OXpaHbl;
- 3a ywepb oT Kpaxku, ecnm nocne noctynaeHnsa ¢ Ob6bekTa «TPEBOXKHOIO» Bbi30Ba KAMEHT mnu
€ro A0BepeHHbIe NLA 0TKAa3anncb NpmbbITb Ha O6BEKT B LeNAX NPOM3BOACTBA BHYTPEHHETO OCMOTPA
M Nepecgayvm ero nos OXpaHy;

- ec/n B npouecce npeaoTBpalleHnA yuiepba nNpPaBOOXPaHUTENbHbIMM OpraHamu 6biaun
3a4eprKaHbl Y4aCTHUKM NPOTUBOMNPABHbIX AENCTBUN;

- B C/Aydyae Bo3MelweHua yuwepba KaneHTy TpeTbUMM anuamm (NpUUYUHUTENAMU Bpeaa,
CTPaxoBLLMKAMM);

- 33 ywepb, NPUYMHEHHDbIN B pe3y/ibTaTe BHELWHEro Bo3AencTBua (bpoleHHbIMM NpegmeTamu,
B3PbIBHbIMM U 3aXKUraTeIbHbIMW YCTPOMCTBAMM U T.N.);

- B C/llyd4ae NpMOCTaHOBNEHUA o0bOCnyKuBaHuA no [orosopy cornacHo n.n. 4.1.6. u 4.2.2.
HacToAWwmX YcnoBuii;

- 3a NpMYMHeHMe yuepba KOHCTPYKLUMAM U AeTaNAM, PacloI0XKEHHbIM NO BHELWHEMY NEPUMETPY
O6beKTa (3aMKu, BEPU, OKHA, OCTEKNEHHbIE KOHCTPYKLUK);

- 3a NpuunHeHne KnuneHty yuwepba B pesynbTaTe aBapuMm BOAONPOBOAA, OTONUTE/NIbHOW CETH,
aneKkTpoceTn, TenepoHHOM ceTu, NoxKapa.

6.8. Onepatop He HeceT OTBETCTBEHHOCTW 3a /IMMHOE MMYLLECTBO rpaxaaH (nocetuteneit O6bEKTA,
COTPYAHWMKOB KNneHTa 1 T.M.), HaXoAALMXCA Ha Tepputopun OB6bEKTA, a TaKKe 3a UMYLLLECTBO TPETbUX
Ny, He aaatowmxca CTOpoHOM No 3akato4eHHOMY [loroBopy.

6.9. OnepaTop He HeceT OTBETCTBEHHOCTM B C/ly4ae nepepbiBa B paboTe ceTh onepaTopoB CBA3M.
6.10. OnepaTop He HeceT OTBETCTBEHHOCTM 3a AENCTBMA U NOCNeACTBMA AENCTBMIN COTPYAHUKOB CUN
onepaTUBHOrO pearMpoBaHMA NPu OTPabOoTKe «TPEBOXKHbIX» COODOLLEHUN.

6.11. Bo3melieHne KnueHTy npuymMHeHHoro no BuHe OnepaTtopa yuwepba npousBoguTca nocne
BO3OYKAEHMA YroNOBHOTO pAena W npeaoctaBneHns KAMeHTOM MUCbMEHHOro 3afaBlEHMA W
NOCTAaHOB/IEHUA OPraHOB A03HAHWA, CNeACTBUA UAM NPUTOBOPaA CyAa, YCTAaHOBMBLUETO GaAKT XULLEHMA
nmyuectea KnmeHTa, a TakKe YHUUTOXKEHMA MW NOBPEXAEHMA MMYLLLECTBA MOCTOPOHHUMU NNLAMM,
MPOHMKLWMMM Ha OB6BEKT.

6.12. Mpn yCTaHOBAEHUM WM 3aAeprKaHuM nuua (nuy), BUHOBHOro(bIx) B yTpaTte, rmbenn mam
NoBpeEXAEHNN MMyLLecTBa KnueHTa, cunamu onepaTUBHOrO pearmpoBaHusa nnu
NpPaBOOXPAHUTENIbHbIMW OpraHamu, cymma yuiepba B3biCKMBaeTcss KNIMEHTOM C yKa3aHHOro ivua B
nopsAaKe rpa*kAaHCKoro cya4onpounsBoAcTBa.

6.13. B cnyyae, ecnm CTOPOHbI HE MPULLAKM K cornacuio no ¢akty yuepba u (unm) pasmepa yuwepba,
NoA/ieXKalero BO3MELLEHUIO, [AaHHbIM  BOMNPOC paspelaeTca B NOPAAKE, YCTAaHOB/JIEHHOM
AENCTBYIOLWMM 3aKOHO4ATeNbCTBOM PO,

6.14. CtopoHbl ocBObHOXKAAlOTCA OT OTBETCTBEHHOCTM MNpPM BO3LENCTBUM Ha HUX 06CTOATENbCTB
HENPeoAONMMON CWUAbl, HEMNOCPEACTBEHHO NPENATCTBYHOWMX BbINOJAHEHUIO 00A3aTenbCTB MO
[orosopy. Mog obcrtoaTenbctBamMn HenpeoaonmMmon cunbl CTOPOHbI NOHMMaOT obcToATeNbCTBA
HeNpPeoaoNMMON CWU/bl, KAaKOBbIMM OHU oOnpepeneHbl B AENCTBYHOWEM 3aKoHoAaTenbctBe PO u
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CNoXKuBLlenca cyaebHom npaKkTmKe.

6.15. MpoueHTbl B cootBeTcTBMM co cT. 317.1. TK P® Ha pgeHerkHble obAsatenbctBa CTOPOH no
3aKnto4YeHHoMy [JOroBopy He HAYUCNALOTCA U He YNAauYMBatoTCA.

6.16. KnnMeHT nonHoCTblo HeceT OTBETCTBEHHOCTb 3a MOCAEeACTBUA /OObIX CAaMOCTOATENbHbIX
BMeLaTeNbCTB (MU3MEHEHWNI, yAANEHUIA U NPOYNX AEACTBUI) B CUCTEMHbIE HACTPOMKKN 060pyAOBaHMUS.

7. CpOK AeiCcTBMA U NOPAAOK PacTOpXKeHUA forosopa.

7.1. [loroBop BCTYNaeT B CUY C MOMEHTA ero noanncaHma CTopoHamMu Npu yCnewHom naeHTudmnKaumm
NepCcoHanbHbIX AaHHbIX KaneHTa nMbo B MHbIX CAyyasx, NpeaBapuUTeNbHO COMNacoBaHHbIX C
OnepaTtopom.

7.2. loroBop aenctesyeT B TeyeHue 1 (ogHoro) kaneHgapHoro roga. Ecam 3a 1 (oanH) KaneHaapHbin
MecsL, 0 OKOHYaHMA CPOKa aencteuaA [loroBopa HM oaHa 13 CTOPOH B MMCbMEHHOM BUAE HE 3aABUT O
HEOb6X04MMOCTM ero PacTopPXKEHUA UNKU U3MeHeHus, [JoroBop cymtaeTca npoasieHHbIM Ha 1 (oanH)
KaneH[apHbIN rog, Ha Tex »Ke ycnoBuax. KoanyecTso NpoaoHraumnii He orpaHNYeHo.

7.3. Bce nameHeHua n [ONONHEHUA CYMTAIOTCA HEOTbEM/IEMOM YacTbio [loroBopa n opopmasatoTca
ABYXCTOPOHHUM COTrNalleHMEM, 33 UCKIIOYEHNEM U3MEHEHUIM cornacHo n. 4.1.1. Ycnosuin. elicteue
AAHHOTO NYHKTa He pacnpocTtpaHaetca Ha [Mpunoxkenusa Ne 3a, 36, 3c Kk [oroBopy. BHeceHue
N3MeHeHMNn HPpopmaumu, ykazaHHom B MpunoxkeHna Ne 3a, 36, 3¢, opopmnaeTca nytem nognmncaHms
CTopOHamM yKasaHHbIX [MpnaoKeHUN B HOBOM peaaKLnm.

7.4. CTOPOHbI NPULWAM K COrNaWeEeHUto, 4YTO B CJ/lyd4ae MNOJIHOrO COOTBETCTBMA CXeMbl MOHTAXKa
obopyaoBaHusa, ocywectBneHHoro Ha O6bekTe KaneHTa, pekomeHaaumam Onepatopa, OTpaKeHHbIM
B AKTe obcneposaHua (Mpunoxkenne No5), Kaptouka obbekTa (MpunoxkeHne 3a), Cxema obbeKTa
(MpunoxkeHue 36) n Cxema nogbvesna (MpunoxeHne 3c) He cocTaBnAoTcs. COOTBETCTBME AaHHbIX
AOKYMEHTOB, YKa3aHHbIX B HaCTOAWEM MyHKTe, MKCMpyeTca 3anucbio Ha AKTe ob6cneaoBaHus,
3aBepeHHoM noanucamm obenx CToOpoH.

7.5. CTopoOHbI BNpaBe pacToprHyTb [loroBop B 04HOCTOPOHHEM BHecyaebHOM nopsigKe B COOTBETCTBUM
C AEMCTBYHOLLMM 3aKOHOAATENbCTBOM PD, Npu yCNOBMMN HAAEXKALLETO YBEAOMJIEHUA O PACTOPKEHUMU
Apyroit CTopoHbl (CoxpaHsan AoKa3aTeNbCTBA HaA/1eXKallel OTNpaBKM YBEAOMIEHMA) B CPOK HE MeHee
yem 3a 14 (4eTblpHagLUaTb) KaNeHAapHbIX AHEN A0 NpeAnonaraemMon AaTbl pacTop»KeHua [Jorosopa.
7.6. Mpwu pacTtopkeHnn [loroBopa CTOPOHbI 06A3aHbI yperyinposaTtb Bce GpMHAHCOBbIE OTHOLIEHMA NO

Jorosopy.

8. OnucaHue n NOpAAOK OKa3aHUA YCAYT U [ONO/IHUTE/IbHbIX YCAYT.

8.1. OnucaHme n nopAAOK OKa3aHUA YCAYT.

8.1.1. NogkntoyeHne Ob6beKTa K 0bcnyxmBaHuO / cHATME OB6beKTa C 06CNYKMBAHUA NPOU3BOAUTCA
OnepaTtopom B b6ygHuMe AHW B TeuyeHue 24 (4BaAuaTU YeTbipex) 4acoB C MOMEHTa MOCTynaeHus
OnepaTopy COOTBETCTBYIOLLErO 3aABAeHMA KaneHTa.

8.1.2. PearmpoBaHune Ha noctynueline oT OObeKTa «TPEBOXKHble» COODOLEHMA OCyLecTBAAeTCA B
cnepyrowem nopaake (Ha Bbibop KnmeHra):

8.1.2.1. BapuaHT 1 (ba3oBbliit). MpK NOCTYyNNEHUN KTPEBOXKHbIX» coobuweHni ot ObbekTa Ha MNMUH O,
CBA3bIBAETCA C KNMEHTOM MM ero A0BepPEeHHbIMM L aMK No TenedoHam, yKasaHHbIm B [Jorosope. O[]
OCYLLECTBAAET NOMNbITKM A03BOHUTLCA A0 KnnMeHTa nam ero aoBepeHHbIX nL, No TenedoHy B Te4eHne
3 (Tpex) MMHYT C MOMEHTA NONYYEHUSA KTPEBOXKHOro» coobueHus.

Mpu ycTaHoBNeHUM TenedOHHOro ceaHca cBA3M C KanMeHToOmM wmaum ero goBepeHHbIM auuom O[]
AOKNaabiBaeT KANEHTY UK ero LOBEPEHHOMY /INLY O NOCTYN/IEHUM KTPEBOXKHOTO» COObLWEHMA.
KaneHT nan ero gosepeHHoe nmuo ob6A3aH Ha3BaTb Mapo/ib U AaTb NOATBEPXKAEHME unu oTbou
coobuweHuna «Tpesora». B cnyyae yrposbl WM3HM KAMEHT MoOXKeT Ha3BaTb MNPOM3BOJIbHbIN
HenpaBWAbHbLIN NAapPONb.

B uenax npecevyeHnA NpoTMBOMNPABHbLIX AENCTBUIN NO OTHoweHU K Ob6bekTy O/, nepepaer cmnam
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onepaTtnBHOro pearnposaHuMA MHd)OpMaLI,M}O O noctynneHmn oT Komnsiekca «TPeBOXKHOro»

coobLeHNA B CAeayoWwmx Cayyanx:

- O[] OnepaTtopa He A03BOHM/CA A0 KAMeHTa Uan ero Ao0BEPEHHbIX L, B TedyeHue 3 (Tpex) MUHYT C
MOMEHTA NOJIY4EHUA KTPEBOMKHOIO» CO0bLLEHNUS;

- KnneHT nnu ero gosepeHHoe NMLO NOATBEPAUIN «TPEBOXKHOe» coobuieHne n HeobxoaMMOCTb
pearnpoBaHus;

- KnneHT nnu ero gosepeHHoOe N1LLO HE HA3BaA UM Ha3BaN HEMPaBUAbHbIA NAPOb.

8.1.2.2. BapuaHT 2 (Bble3g oo 3BoHKa KnueHTy). MpK NOCTYNNEHUU «TPEBOXKHbIX» COOOLEHUN OT
O6beKkta Ha MUH OA4 B TeyeHume 1 (0AHOM) MUHYTbI C MOMEHTA MOCTYMN/JEHUA «TPEBOMKHOIO»
coobuieHuna c ObbeKTa NnepesaeT ero CMAam pearmpoBaHms, NOCAE Yero ceA3biBaeTca ¢ KaneHtom mam
ero J0BepeHHbIMM AMuamn No TenedoHam, yKasaHHbIM B [JoroBope, AN yTOYHEHMA MHPOPMaLUKM O
cuTyaumum Ha ObbekTe. Mpu HeobxoaMMOCTU KNMEHT UK ero AOBEPEHHOE NMLLO MOXKET AaTb OTOOM B
TeyeHue 3 (Tpex) MMHYT C MOMEHTA Nepesaym «TPEBOXKHOTO» CO0bLWEeHMA CMnam pearMpoBaHuA Npu
YyCNOBUW NpeaoCcTaBaeHUA NpaBuIbHOMo Napons.

Mpy A4aHHOM BapuaHTe pearMpoBaHuMA KnneHT 3aBeAOMO COrNawWaeTca C ONIaTOM BCEX «JIOMHbIX»
Bble34,0B CM/1 pearnpoBaHuA.

8.1.2.3. BapuaHT 3 (Bble3g 6e3 cornacoBaHusas ¢ KnumeHtom). MpW MNOCTYNNEHUU «TPEBOMKHbIXY
coobueHu ot Ob6vekTa Ha MLUH HanpaBneHue rpynn pearnpoBaHus Ha O6bEKT NnpounsBoauTca 6e3
yTouHeHusa O, nHdopmaumm no «TpPeBOXKHOMY» coobuieHuto y KnmeHTa namn ero AOBEPEHHbIX L, C
nocneayowmm oBegeHUEM UM Pe3yNbTaTOB pearnpoBaHuA.

Mpy A4aHHOM BapuaHTe pearnpoBaHMA KAneHT 3aBefOMO COrlalaeTca C ONAaTOM BCEX «JIOMHbIX»
Bble30B CMU/1 pearnpoBaHus.

8.1.2.4. KnueHT MOoXKeT BblbpaTb BapUaHT pearnpoBaHuA oTAe/IbHO A1 KaXKA0ro TUNna «TPEeBOXHOro»
coobuleHmna: OxpaHHaa curHanmsaums (OC), KHonKa TpeBoKHOM curHanmsaumm (KTC) / PaguoKHoMNKa
TpeBoXHoM curHanusaumm (PKTC), MoxkapHas curHanusaums (MC). BbibpaHHbIA KnveHTOM BapuaHT
pearnpoBaHua puKcupyetca B [lorosope.

OTpaboTKa BblAeNeHHbIX KTPEBOXKHbIX» COOOLLEHWNNA:

8.1.2.5. «CHATMe nopg npuHyxaeHuem». Mo coobuieHnto «CHATME C OXPaHbl NOA MPUHYKAEHUEMY
HanpaB/ieHWe rpynn pearnpoBaHmMa Ha O6beKT npoussoanTca 6e3 yTouHeHma O, nHpopmaunmn no
«TPEBOXHOMY» co0bLWeHMo y KnneHTa nnm ero AoBepeHHbIX L, C NOCeAYIOWUM A0BEeAEHUEM UM
pe3ynbTaTOB pearnpoBaHumA.

Mpu A4aHHOM BapuWaHTe pearMpoBaHUA KNMeHT 3aBeAOMO COr/IallaeTcs C ONAAaTOM BCEX «JIOMHbIX»
Bble34,0B CM/1 pearnpoBaHuA.

8.1.2.6. «CurHanbl OT TEXHONOrM4yeckmx patiumkos». [lpu noctynneHmn Ha [MUH «TpeBOXXHbIX»
COOOWEHUA OT TEeXHOJIOTMYECKMX [AaTYMKOB (YyTeUYKM rasa, NPOTEYKU BOAbl, TEMMEPaTYPHbIX,
oTKNtoYeHun cetn 220 B, paspsaga batapeit B gaTtymKkax, nponaxkm GSM-cetu u T.n.) nHbopmaums
nosoautca KnneHTy wan ero AOBEpeHHbIM AuMuUAM, HO He nepefaeTcA CuUaam oOnepaTtuBHOrO
pearnpoBaHusA. Bolesg rpynn pearnpoBaHua Ha O6BbEKT He ocyLLecTBAAETCA.

8.1.3. [lna nHnumnposaHua KnmeHTom Mam ero 4OBEepPEeHHbIM ULLOM Bble3aa rpynnbl pearmnposaHmns
Ha O6beKT, emy HeobxoamMmo No3BoHUTb O] no TenedpoHam:

8 (495) 150-40-31 (Mocksa);

8 (812) 600-61-51 (CaHKT-lNeTepbypr);

8 (800) 555-21-21 (MHasa TeppuTOpMa 06CNYKMBaAHMA, 3BOHOK No Poccuum 6ecnnaTHbli); Ha3BaTb HOMEP
O6beKTa, Napob, CBOK GaMUINIO, U COOBLLNTE O HEOBXOAMMOCTHM Bble3aa rpynnbl PearmpoBaHuUA.
8.1.4. B TeyeHMe NocneayroLEro Yaca nocae OTNPaABKM CUA ONePaTUBHONO pearMpoBaHmna Ha O6bekT
O/l npMHMMaeT mepbl No f0BeAEHUIO A0 KNMeHTa Uaun ero A0BepPeHHbIX L, pe3y/ibTaToB 0TPAaboTKK
«TPEBOXKHOro» coobLeHmnA.

8.1.5. Bble3g rpynnbl pearnpoBaHua OxpaHbl K O6bekTy no KomaHge O[] Onepatopa cumTaeTca
«TPEeBOXHbIM» B C/ly4ae, ec/n B pe3ybTaTe Bble3aa:

- 6bIn ycTaHOBAEH PAKT NPOHMKHOBEHUS UM NOMNbITKU NPOHUKHOBEHUA Ha OOBEKT MOCTOPOHHUX NNLL;
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- 6binn 3a4ep*KaHbl NTOCTOPOHHWME NN A, HaxXxoauMBLLINECA Ha Ob61bekTe;

- 6bIn 3a4epKaHbl INLA, NPUYMHUBLLME UAK NbITAaBLUMECA NPUYMHUTDL ywepb O6bekTy nnm Knnenry;
- 6bln0 npepoTBpalWeHO HaHeceHue yuwepba OO6BEKTY MAM npeceyeHbl MHble NPOTMBOMPABHbLIE
AENCTBUA TPETbUX UL, Ha TeppuTopumn O6BEKTA.

Bo Bcex ocTanbHbIX C/Ay4Yasx Bble3g rpynnbl pearnpoBaHma OxpaHbl Ha O6beKT no kKomaHae O[
CYMTAETCA «IOXKHBIM», B TOM YMUCAE, eCIN A0 MOMEHTa NpMbbITUA rpynnbl pearnpoBaHma Ha O6bekT
KnneHT no3soHun O] 1 coobwmn o «no*KHoM» cpabaTbiBaHMM KomnaeKca nosgHee, Yem yepes 3 (Tpu)
MWHYTbl C MOMeHTa cpabaTtbiBaHWA Komnnekca.

KnneHT 06Aa3yeTca He gonycKaTb «N0XHbIX» cpabaTbiBaHM Komnnekca.

Mocne npubbiTMa W OBHapyXeHMA NPU3HAKOB ABHOTO nocAratenbctBa Ha O6beKT rpynna
pearmpoBaHua (B otcytcTBue KnneHTa) 6ecnnaTHo obecneymBaeT oxpaHy O6bekTa He 6onee yem B
TeyeHue, ykaszaHHoro B n. 3.1.5. Ycnosuit. B TeueHne BpemeHu, yKkasaHHoOro B n. 3.2.5. KnneHTt unu ero
AOBEPEHHbIE NNLA A0MKHbI NpUbbITb Ha O6BEKT ANA NocAeayloWwero ero oCMoTpa COBMECTHO C
npeacTaBUTENAMMU OPraHOB BHYTPEHHUX AEN U onpeaeneHus nopaaKka AanbHenwux AencTBuin B
COOTBETCTBUM C OEWUCTBYHOLLMM 3aKOHogaTenbctBom Pd. lMocneayowee BpemA HAXOXKAEHUA HaA
Ob6beKTe cornacosbiBaeTcss KnMeHTom ¢ rpynnoi pearmposaHua vyepe3 Onepatopa M onaayMBaeTca
KAneHToM B COOTBETCTBUM C AEMNCTBYHOLWNM TapUPHbIM NAAHOM.

8.1.6. B cnyyae «noxHoro» Bble3aa OxpaHbl K O6beKTY B pe3yibTaTte HecobatoaeHns KameHTom

n. 3.2. YcnoBui, KnmneHT 3aBegomMoO cornawlaeTrcad C ONJaTOM BCEX «J/IOMKHbIX» Bble340B CUN
pearMpoBaHuA.

9. CepBUCHbIle coobueHuns.

9.1. Mpu nony4yeHmn ot O6bBEKTa coobueHna «OTcyTcTBME ceTeBoro nuTanua» O/l coobuwaet KnneHty
WAN ero AoBepeHHbIM nmuam no TenedoHy (nytem gossoHa B TeveHue 120 (cTa ABagLaTU) MUHYT C
MOMEHTa MONyYeHUA coobLEeHNA), YTO AaNbHENLWMA KOHTPOoAb ObbeKkTa byaeT OCyLLecTBAATLCA B
TeyeHMe He Honee CyTOK 33 CYET pe3epBHOrO NMUTAHWA annapaTypbl, NOC/Ae Yero KOHTponb byapet
HEeBO3MOMKeH [0 BocCTaHoBNeHUA ceTn 220B Ha ObbekTe.

9.2. Npu nonyyeHun ot Ob6beKTa coobueHma «ABapus nutaHua» Of] coobuiaeT KaneHTy uam ero
AOBEPEHHbIM INLAM NO TenepoHy, YTo AasbHENLWNIA KOHTPOIb O6bEKTA HEBO3MOKEH.

9.3. Nocne poBeaeHnAa coobueHni «OTCyTCTBUE CETEBOTO NMUTAHUAY» UAN «ABapusa NUTAHUAY KnneHT
0653aH NPUHATL Mepbl K BOCCTAaHOBNEHUIO 3/N1eKTponuTaHusa Ha O6bekTe nytem obpalieHus B
COOTBETCTBYHOLWME CNYKObl MU CAMOCTOATENIBHO HECeT OTBETCTBEHHOCTb 3a Aa/ibHENLIEEe COCTOsIHUE
Ob6beKTa A0 BOCCTAaHOB/IEHUA paboTocnocobHocT Komnnekca.

9.4. AnA NHUUMNPOBAHUA BPEMEHHOTO NPEKPALLEHNA PearMpoBaHMA Ha «TPEBOXKHbIe» coobLeHns, a
TaKXe BO M3berKaHMe «/I0XHbIX» cpabaTbiBaHM B Mepuog NPoBeAeHUA TEXHUYECKOro OCMOTPa,
TEXHUYECKOro ob6CnyKMBaHUa unum pemoHTa Ob6bekTa u/mam Komnnekca (M B MHbIX caydasax no
ycmoTpeHuto KnueHta), KaneHT BnpaBe nepes Havyanom Takux pabot coobwmtb O] OnepaTtopa o
HEeobX0AMMOCTN BPEMEHHOIO HEPEArnpoBaHMA Ha «KTPEBOXKHbIE» coobleHna oT O6beKTa A0 3BOHKA
0 NPUHATMM Ha pearMpoBaHue. CBA3b OCYyLLLECTBASIETCA NO TenepoHaM:

8 (495) 150-40-31 (Mocksa);

8 (812) 600-61-51 (CaHKT-lNeTepbypr);

8 (800) 555-21-21 (MHana TeppuTopUA 06CNyKMBaHMA, 3BOHOK Mo Poccun becnnaTtHbIin).

BHUMAHUE! B nepuon BpemeHHOro «HepearmpoBaHua» O[] He KOHTPO/INPYET «TPEBOXHbIEY
coobuweHunsa ot ObbeKTa.

C uenblo BO306HOBNEHUNA pearnpoBaHUA Ha «KTPEBOXKHbIE» CO0bLWEHNA KNMEHT nnm ero goBepeHHoe
nmuo 06a3aH coobwmtb Ol 0 HeobxoaMmocTm NpuHATUA O6BbEKTA Ha pearnpoBaHMe.
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10. NMpuocraHoBneHue U BO306HOBNEHME OKa3aHUA YCAYT.

10.1. AnAa UHULUNMMPOBAHUA NPUOCTAHOBAEHUSA 0OCNYKMUBAHUSA:

10.1.1. KnneHT — pmsmyeckoe nmuo moxeT noaatb B OTaen obcnyKMBaHMA KIMEHTOB 3aAB/EHNE UK
No3BOHUTb NO TenedpoHy, Ha3BaTb Homep O6BEKTa, naponb, cBo Gamuamio, U coobwuTtb o
HeobXo4MMOCTM NPUOCTAHOBNAEHMUA 06CNYKMBaHUA. CBA3b OCYLLLECTBASIETCA NO TenepoHaM:

8 (495) 727-22-22 (Mocksa);

8 (812) 600-60-30 (CaHKT-MNeTepbypr);

8 (800) 555-21-21 (MHana TeppuTOopUA 06CNYKMBAHUA, 3BOHOK No Poccmm 6ecnnatHbin);

E-mail: ook@arkan.ru

10.1.2. KnneHT — topuauyeckoe NuLO AONXKEH HanpaBuTb 3aaBneHne B OTAen obcayxmBaHUA
KOPMOPAaTMBHbIX K/IMEHTOB.

dakc:

8 (812) 600-60-33 (CaHKT-MeTepbypr);

E-mail: ook@arkan.ru

10.2. Bo3obHoBAEHWE 06CNYKMBAHMA OCYLLECTBAAETCA CNOCOHOM, aHANOMMUYHbIM NPUOCTAHOBAEHMUIO,
M TONbKO NpPW YCNOBUW NONOKUTENbHOro banaHca Ha nuvueBom cyete KamMeHTa M ycnewHom
TecTupoBaHum Komnnekca (B cnyyae NnpuocTtaHoOBAEHUA 06CNyKMBaHUA Ha nepuog 6onee 1 (oaHoro)
KaneHaapHoro mecsua).

10.3. B cnyyae npeKkpaleHna MMyL,ecTBeHHbIX NpaB KnaneHTa B oTHoweHnn O6bekTa, KAMEHT A0/1KeH
nogate B OTaen obcaykusaHua KaveHtoB / OTaen obCAy»KMBaHMA KOPMOPATUBHbLIX KAMEHTOB
3aABNEHUe O pacTopeHun [Jorosopa.

11. NopAapok cmeHbl NaponA.

11.1. Maponb gonxeH 6bITb YHUKANbHbIM ANA Kaxkaoro O6bekTa.

11.2. B pamkax 3akntovyeHHoro [loroBopa naposib MOXKeT ObiTb M3MeHeH Mo XenaHuto KnuneHnta -
dU3MYECKOro nnua Uu ero A0BEPEHHbIX NL, B Ntoboe Bpems nyTem TeNiepoHHOro IM60 NUCbMEHHOTO
yBegomneHma Onepatopa npu ycaoBuMM coobuieHna npeablaywero (M3meHsemoro) naponsa. Ons
KnneHTOB - lopnanyecknx 1L, CMeHa naponsa oCyLWLeCcTBAAETCA TOIbKO N0 MUCbMEHHOMY 3afBJ/IEHUIO,
oTnpaBAeHHOMY MO ¢aKcy, 3NeKTPOHHOM no4yTe WAM nepegaHHomy B OTaen obcayKuBaHuA
KOPNOPaTMBHbIX KIMEHTOB, NPU HAaJIMYUM NeYaTu opraHu3aLnum n NoANUCKU ynoaHOMOYEHHOro amua. B
CNyyae ec/m Naposb, YKA3aHHbIA B NMUCbMEHHOM 3aAB/ieHUM KaneHTa, He ABNAETCA YHWUKANbHbIM,
OnepaTop cBA3bIBAaETCA C KAMEHTOM AN1A yperyimpoBaHMA 3TOro Bonpoca.

11.3. Mpn cmeHe KnneHTa naponb MeHAETCA NyTeEM YCTHOro 1Mbo NMCbMEHHOro 3aaB/IeHUA HOBOMO
KnneHTa npm ycnosumn 3akntoveHma [oroBopa ¢ HOBbIM KinMeHTOM M npefocTtaBAeHnA nocaegHum
AOKYMEHTOB, NOATBEPKAAOLWMX NPABO BAAAEHMA, NONb30BAHNA AN pacnopaKeHMa OH6BbEKTOM.
11.4. B cnyyae yTpaTbl MHPOPMaALIMKM O Naposie, BOCCTAHOBUTb (ML3MEHUTb) ero MOXKHO TONbKO B oduce
OnepaTopa npu NnpeabABAEHUM OCHOBHOMO AOKYMEHTA, YAOCTOBEPAIOLLErO IMYHOCTb.

11.5. KnmeHT o3HaKomneH ¢ TpeboBaHMAMM K NApPOt0, Ppa3MeLLEeHHbIMW HA canTe www.arkan.ru.

12. CobnopeHue pexxmma KOHPUAEHLNANBHOCTH.

12.1. KnneHT 0653aH He pasrnawatb cBegeHms o Haanumm Komnnekca Ha O6beKkTe M NpUHLMMNAX ero
paboTbl, MecTax pasmeLleHus (B T.4. 4aTYMKOB), @ TaKKe coaepkaHue [loroBopa v HacToALLMX YCI0BUIA
TPETbMM INLAM (B T.4. 3HAKOMbIM, APY3bAM, POACTBEHHUKAM U COCNYXKUBLLAM).

13. YcTaHOBKa A0NO/IHUTE/NbHbIX A4AaTYMKOB U YCTPOMUCTB, HE BXOAALLUX B COCTaB KOMMNJIEKca.

13.1. YcTaHOBKa, MOAKNKOYEHME, HACTPOMKa, rapaHTUHOE W nocnerapaHTuitHoe obcnyKnBaHue
AOMNONHUTENIbHbIX AATYMKOB U YCTPOMCTB, PEKOMEHA0BaHHbIX ONepaTopom K UCMO/b30BaHUIO, HO He
BXoAswmMx B coctaB Komnnekca, ocyuwectsnaetrcs Ha O6bekte Knnenta Onepatopom wau
aKKPeANTOBAHHOM MOHTAXKHOM OpraHM3aLmen 3a 4ONONHUTE/IbHYO NAaTy.
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14. Npouue ycnosua

14.1. Bca nnpopmauusa, ctaBwan ndsectHonm CTopoHam B npoLecce UcnonHeHua [Jorosopa, cyMTaeTca
KOHPUAEHLUNANBHON N He NOANEXUT pa3r/alleHnto B TeYeHne CpokKa genctana [lorosopa u 3 (Tpex)
IeT C MOMEHTA ero npekpaLlLeHuA.

14.2. KnueHT npepocTaBnseT CBOe npenBapuTenbHoe cornacve Ha nonydeHme ot Onepartopa
nudopmaumm o6 ycnyrax Onepartopa.

14.3. B cnyyae Hanuumsa y KnneHTta nonnca ctpaxoBaHua O6beKTa, B c/lydae NpoaoHraummn/msmeHeHumn
NoanCa CTPaxoBaHMA Yepes CTPaxoBbix BpokepoB, KNMeHT AaeT cBoe cornacue Ha NpepocTaBieHune
OnepaTtopom MHPOPMaLLIMM ANA CTPAXOBbIX BPOKEPOB — 0 KOMMN/IEKTALMKN, HAMMEHOBAHUM Komnnekca,
0 cobbITMAX, BReKywMx 3a cobon npuoctaHoBneHue obcnyxumBaHuAa O6BEKTA; ANA CTPaxoBOM
KOmnaHun KnumeHTa Takke uHPopmaumm o060 Bcex cobbITMAX W 06CTOATENbCTBAX, CTaBLUMX
n3gectHbimm Onepatopy B CBA3U C UCNOIHEHMEM [loroBopa, B TOM YUC/ie, HO HEe OrPaHUYMBAACH: O
nospexxaeHnm O6beKTa B pe3y/ibTaTe NPOTUBOMNPABHbIX AEUCTBUIA TPETbUX UL, NOBAEKLIMX 32 CO6OM
BO3HMKHOBEHME TpeboBaHMA KnmeHTa K CTPaxoBOM KOMMAHWKM O BbiNaaTe CTPAXoBOM CymMMmbl, 06
OCYLLECTB/NIEHUM  TEXHUYECKOro obcnymBaHMA U pemoHTa Komnnekca, HaMMeHOBAHUMW,
KOMMIEKTALMM U COCTOAHMMU paboTbl Komnnekca, 0 ANw0bbix co6bITUAX, BAEKYyWMX 33 cobown
npuocTtaHoBneHue obcnyxmeaHma O6beKTa B pamkax [Jorosopa.

14.4. KnneHT nognucaHmem [lorosopa, B cooTBeTcTBUM ¢ PegepanbHbiM 3aKOHOM OT 27.07.2006 r. Ne
152-®3 «O nepcoHanbHbIX AaHHbIX», @ TaKXe B LEeNAX UCNoaHeHuA obA3aTenbcTs no [orosopy,
noATBepXKAaeT nojsyyeHme cornacua Ha nepenady nepcoHasbHbIX AaHHbIX CBOUX AOBEPEHHbIX AuL, a
TaKXe npegoctasndet OnepaTopy cBOe cornacme Ha 06paboTKy CBOMX NEPCOHA/bHbIX AAHHbIX (B TOM
yucne ¢ammnma, UMa M oT4ecTBO KaneHTa, AaHHble O er0 OCHOBHOM AOKYMEHTE, YA40CTOBEPSAIOLWEM
JIMYHOCTb, MECTe MPOXKMBAHUA/PErncTpaLmm, KOHTaKTHble Homepa TenedOoHOB U MHble CBeaeHUs,
coobueHHble Onepatopy B CBSA3M C 3aKawouveHMem [loroBopa) pasanyHbimu cnocobamu (cbop,
CMCTEMATM3ALMA, HAKOMIeHWe, XpaHeHne, OOHOBNEHME, M3MEHEHME, UCMNONb30BaHWE, Nepeaavda,
obe3nnumBaHme, ONOKUPOBAHME, YHUUTONKEHWME), B TOM 4YUCAe NyTEM  OCYLLECTBIAEHUSA
aBTOMAaTM3NMPOBAHHON 06pPaboTKM NepcoHanbHbIX AaHHbIX, W npeaoctaBneHme OnepaTtopom
NepcoHanbHbIX AaHHbIX KnveHTa ero CTpaxoBOM KOMMAHWUM, a TaKXKe TPeTbMm Auuam Mno ux
MOTMBMPOBAHHbIM 3anpocam, B Lenax UcnonHeHua [Jorosopa U UHbIX CAyvaax, NpeayCMoTPeHHbIX
AENCTBYIOWMM 3aKOHO4ATeNbCTBOM PO,

KnaneHT nognucannem [loroBopa Bblpa*kaeT CBOE coriiacme Ha nonyyvyeHmne ot Onepatopa nHpopmauymm
KOMMepPYeCcKoro u/Mam HeKommepyeckoro, MHPOPMaLMOHHOIO XapakTepa 06 oKkasaHuu ycayr u/mnm
NPOABUMKEHUM HOBbIX YCAYT M NPOAYKTOB U/MNM OTNPaBKY B CBOW aApec PeKIaMHO-UHPOPMALMOHHbIX
MaTepurasioB O TPETbMX IMLLAX, B T. Y. C YC/IOBUAMM OKa3aHUA YCAYT U/UAN NPOABUNKEHUS YCAYT U HOBbIX
NPOAYKTOB, MyTEM OCYLLECTB/IEHMA MNPAMbIX KOHTAaKTOB C MCMNOJIb30BAaHMEM BCEX CPeacTB CBA3W,
BK/1OYAA, HO HE OrPaHUYMBAACL: NOYTOBAA PaCCblKa, SMS-paccbinKa, ro10CoBasA PacCbl/iKa, PaccbiiKa
3IeKTPOHHbIX NUceMm.

14.5. B pamkax 3akntwoyeHHoro Jlorosopa Hagsexawum ysegomneHnem KnumeHta Onepatopom
npu3HaeTca:

- B OTHOLLEHUN GUIMYECKUX UL - OTNPaBAeHMe OnepaTopom coobieHns Ha Homep MobunbHoOro
TenedpoHa KnmeHta unm ykasaHHoro KnmeHtom nunua (B Buae SMS), oTnpasneHue coobulieHusa Ha
3/IEKTPOHHYIO NoYTy KnneHTa;

- B OTHOWEHUN WHAMBUAYANbHbIX NPeanpuHMMaTENEN U OPUOUYECKUX NUL, - HanpaBaeHWe
OnepaTopom 0dULMNANBHOIO NMCbMa NOCPEeACTBOM MOYTOBOM, TenerpapHom, GakCMMUIbHOM CBA3M,
3NIEeKTPOHHOM NoYTbl, 910 MAN KypbepCKo CnyKbbl.

14.6. B pamkax 3akntoyeHHoro [orosopa Hagnexawum ysegomneHnem Onepatopa KnveHTOm
npu3HaeTca:

- B OTHOWEHMN PUINYECKUX NUL, - YCTHAs nepeaadya MHGopmauum (AMYHO MAKM NOCPEeACTBOM
TenedpoHa) KnmeHtom Onepatopy npu ycaoBUKM NOATBEPHKAEHMA NAPONS;

CA-151-2025-2



15
- B OTHOWEHUN NHOUBUNAYANbHbIX npep,anHmmaTeneﬁ n ropnagndyeckmnx nuy, - HanpasaeHume

KnmneHTOM 0pmuManbHOro nMcbma NocpeaCcTBOM NOYTOBOM, TenerpadpHom, pakcummabHom ceasu, 340
NN KYPbEPCKOM CNYKObI.

bpema pAoOKasblBaHMA HagnexKalwero ysBeAOMAeHWA Bo3laraetcA Ha  CTOPOHY-MHMUMATOPA
yBe4OM/IEHUA.

14.7. Bce peiicTBMA, CoBeplUeHHble Ha canTe Onepatopa / B mobunbHom npunoskeHun (M) nog,
NorMHOM  n  naponem KinuveHTa, NPU3HAKOTCA COBEPLWEHHbIMU  ANYHO KameHTom. KnameHTt
CAaMOCTOATE/NIbHO HeceT OTBETCTBEHHOCTb 33 COXPAHHOCTb M Hepasr/aalleHMe Maposien, a TakxKe 3a
[eCTBUA, COBEpLUEHHble Ha caiTe OnepaTopa / B MI ¢ ucnonb3oBaHnem Homepa [loroBopa, N10rMHa
n napona, npuHagnexawmx Knmenty.

14.8. Bce cnopbl no Jorosopy CTOpPOHbI CTPEMATCA yperyampoBaTb NyTem neperosopos. B cay4yae
HEeOOCTUXKEHMA B3aMMONPUEMIEMOrO peLLleHua, CNop NOANENKUT PACCMOTPEHUIO B COOTBETCTBUM C
AENCTBYIOLWMM 3aKOHO4ATENbCTBOM PO,

14.9. Bce MNpunoxkeHna K [oroBopy, YyNOMAHYyTble MO TEKCTY, ABAAOTCA HEOTbEMAEMOWM YacTbio
Jorosopa.

14.10. CpoK rapaHTMiHOro obcayxmBaHua o06OPyAOBAHMSA COCTABAAET OAMH o4 C MOMEHTA
NoAKNtoYeHMA 060pyA0BaHUA, NPU YCIOBUK, YTO KAMEHT ocywecTBuA nogKkatouYeHme obopyaoBaHums
He No3aHee OA4HOro roga ¢ MOMeHTa nNpuobpeTeHna obopyaoBaHUA Yy 0OULMANBHBIX ANNEPOB UK
npoussogutens obopyaoBaHuA. [lata npuobpeTeHmMa [OMKHA ObiTb noatTBepAeHa KaneHTom
AOKYMEHTA/IbHO.

14.11. NoanncaHuem Jorosopa KnneHT BbiparkaeT CBOe coraacme Ha Mcnonb3oBaHne OnepaTopom
npu nognucaHuu Jorosopa, a TaKXe [AOKYMEHTOB BO €ro WCNosiHeHue, (aKCUMUIbHOTO
BOCNpou3BedeHMA No4nncK Amua, ynoJIHOMOYeHHOro noanucelsatb [lorosop ot umeHn Onepatopa, a
TaKXe ¢dakcMMunbHOro BocnpousBegeHnsa nedatu OnepaTtopa. CTOPOHbI MPU3HAKOT PaBHYO
IOPUAMYECKYIO CMAY COBCTBEHHOPYYHOM noanucu U GaKCUMUABHOW MOAMUCU YNOJHOMOYEHHOIO
OnepaTtopom nuua.

CA-151-2025-2



